NBL TEAM SIGNED JERSEY & $550 TANGERINE BILL
CREDIT COMPETITION GAME OF CHANCE

TERMS AND CONDITIONS

Promoter Tangerine Telecom (ABN 11 602 814 791)
Level 6, 132-136 Albert Road, South Melbourne VIC 3205

Competition period e  Start 1st March 2024 (12:00 am AEDT)

e End 29th March 2024 (11:59 pm AEDT)

Entry requirements e Must be a Tangerine customer who signs up for a Tangerine nbn® plan between 1 March
2024, 9:00 am AEDT and 29 March, 11:59 pm AEDT.

e  You must reside in Australia.

How to enter Customers who sign up to a Tangerine nbn® plan between 1 March 2024 9:00 am AEDT and 29
March 11:59 pm AEDT will automatically go into the draw.

Entry limitations 1 entry per new nbn® Tangerine customer.

Prize details e The winning customer will receive:
o One (1) team signed NBL Jersey of the winner’s choice valued at $300aud; and
o ATangerine bill credit to the value of $550 credited to the winner’s account.
e Total prize pool $850.
e The NBL Jersey will be provided to winners via freight or pickup from the Tangerine office.

e The bill credit will be applied to the winner’s Tangerine account.

Award details e Tangerine will draw a winner at random on 1 April 2024 [4:00 pm AEDT] at Level 6, 132-136
Albert Rd, South Melbourne, VIC 3205.

e The winner of the prize will be notified by email and phone call no later than April 3, 2024.

e If the winner accepts the prize, in order for Tangerine to comply with its relevant
regulatory obligations, the name of the prize winner will be published at

Further details e To accept the prize, the winner must agree to all terms and conditions set out within this
document, including the requirement to publish the winner’s name on the Tangerine
website.

e If the winner does not agree to all terms and conditions set out within this document, then
they forfeit the prize.

e If the winner is unable to be contacted and/or the prize is not claimed by 8 April 2024, then
the winner forfeits the prize.
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In the event that the prize is forfeit, Tangerine reserves the right to conduct a redraw. Any
redraw will be conducted in the same location and from the same pool of entrants as the
first draw.

Prizes are not exchangeable, cannot be sold and cannot be redeemed for cash.

The prize of the $550 bill credit will be used towards the customer’s monthly bill amount. If
the value of the winner’s monthly bill is less than $550, any unused bill credit will be rolled
over to subsequent bills until the total value is exhausted.

The competition winner is free to cancel all or any of their Tangerine services at any time.
However, if a customer cancels all their Tangerine services prior to all or any portion of the
bill credit prize being applied to their monthly bills, they will forfeit any remaining bill
credit provided under this competition.

The bill credit cannot be transferred to another account, person or party.

All personal information used for the purposes of conducting this competition is handled in
accordance with Tangerine’s Privacy Policy, which is available on our policies page

By accepting the prize, the winning customer agrees that:

o Tangerine may publish the winners’ names in order to comply with its relevant
regulatory obligations; and

o Tangerine may use the winners’ names for ongoing promotional purposes, including but
not limited to publishing names on the Tangerine website, in print/digital marketing
material and/or to social media channels.

o Tangerine’s decision is final, and no correspondence will be entered into.
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